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Consumer Direct z Scotland

This company provides consumer advice to
Save P the general public. A typical transaction would

o i mm"_‘h‘:‘u‘mi_"m = be someone who had purchased a product or
T S service from a company and are dissatisfied
with the quality of the product or service

provided.
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Find out more

_Jl The advisors provide the service mainly by
B e telephone and email.

The nature of the advice is based on the legal rights for the sale of goods and services
and each advisor has to sit an exam on law before they are allowed to take calls. They
provide letter templates based on the problem that is being resolved.

They also keep a database of the companies who cause most complaints. The company
is paid based on the number of telephone calls they take and their client is the Office of
Fair Trading - UK Government Service. What is unique about this operation is that it is
based in a small village in the Outer Hebrides but serves the whole of Scotland.
http://www.consumerdirect.gov.uk

GSHz Facilities Management

GSH is a leading provider of technology
driven facilities and energy management
T solutions. They work with more than 600
e ¥ ¢ customers in all the major market sectors
= o af""‘ﬁﬁe_*g’ and they employ 1900 people worldwide.

(rGsH.
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The company operates in various industry

} e, £ . sectors mainly managing buildings and

‘ - facilities including offices, factories,
’ . hospitals and schools.


http://www.consumerdirect.gov.uk/

In the main the company provides an energy management solution, energyplus, and has
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Most of their staff work from home or are on the road in company vehicles. They use
advanced portable computing devices for data collection and a job ticketing system
feeding into corporate systems.

Although this is an international company they have a teleservice centre in a small
village in the Outer Hebrides providing services like Asset Management and Tracking
and Payments processing. http://www.gshgroup.com/uk

TalkTalk

k- TalkTalk are the largest broadband provider in
= : i . the UK and they operate a service centre in the
i . P oot s BT W tpood ca g0 Outer Hebrides employing over 150 people.
The centre is a major employer and has been

in Stornoway for 10 years.

TalkTalk
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The centre provides technical support services
and was originally founded by a different
service provider who sold out to the current
operators. In the last year jobs have been
moved from India to this centre is Stornoway
in sharp contrast to what is happening in many

other contact centre companies.

The centre, although in a remote area has very low staff turnover and saves the
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www.talktalk.co.uk

Arise

Arise o i o o o Arise employs teleworkers in the Outer Hebrides
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Founded in 1997, Arise Virtual Solutions Inc. is
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services for brands seeking to improve business
results through their sales and service channels.

the United Kingdom

They customise and deliver high-quality voice, e-
mail, and chat customer service, technical
support, and sales through a network of



http://www.gshgroup.com/uk
http://www.talktalk.co.uk/

entrepreneurial, self-incorporated home-based Arise Certified Professionals (ACPs) in
the United States and the United Kingdom/Ireland. http://www.arise.com/in-the-

united-kingdom/

Voicepath

Tel: 01926 821904

BENCHMARK YOUR
TRANSCRIPTION SERVICE
Understand how efficient your
service Is relative 1o other firms
and how outsourcing can help.
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Outer Hebrides. Teleworkers are paid
http://www.voicepath.com/home.aspx

Voicepath employ teleworkers in the Outer
Hebrides. They work as legal secretaries
providing services to law firms from home
based workers.

They use digital recording devices in the Law
firms and upload to a secure server which
has a workflow system for the teleworkers.
They download MP3 files to their home PC
and transcribe into legal papers.

Voicepath do not have any offices in the
based on the number of words they type.
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